CMS

‘CENTERS FOR MEDICARE & MEDICAID SERVICES

QualityNet | Atlassian

A ATLASSIAN fnr@ August 30, 2022

Planned Activity

Planned Actions: CMS email migration from HHS-managed to CMS-managed services

Impacted Application Development Organizations (ADOs): QualityNet Atlassian users

Planned Downtime: Friday, September 2, 2022 from 8:00 PM ET until Tuesday, September 6, 2022
What To Expect: During the migration, support through the servicecentersos@cms.hhs.gov email will be

unavailable. Please use Slack to reach out to the support teams for all your needs during the email outage.
Please submit QualityNet Atlassian support requests via Slack at #help-atlassian or on the QNASK Jira board.

If you need additional information, contact us:

Phone: 1-866-288-8914 Save time. Submit and Track your ticket! Slack: #help-service-center-sos
VISIT CCSQ Support Central @‘\k

If you have any questions or concerns, please contact our Slack channel #help-atlassian.
To unsubscribe send an email with a subject of "Unsubscribe" to gnet-atlassian-leave@mailer.qualit

Center for Clinical Standards and Quality (CCSQ)



mailto:servicecentersos@cms.hhs.gov
https://hcqis.slack.com/archives/CRLHP9DK6
https://qnetjira.cms.gov/secure/RapidBoard.jspa?rapidView=79&projectKey=QNASK
mailto:qnet-atlassian-leave@mailer.qualitynet.org
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

